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chients supported

MHA offers more than an outreach program—

we have transformed outreach sarvices into

a Case management-focusad approach with
a client-centered dalivery modal, Qutreach workers
assess tha client’s needs and identify any psycho-
social imitations, economic chalenges and barriers.
The outreach workers and the chents set a care plan
based on the servicas available and the client's shon

and kong-term goals.

This approach may limit the ability 10 sarve more
mcividuals, but it mcreases the possiility of keeping
clients housad and supported. After addressing
immediate physical and safaty neads, we continue
to support clients after finding housing, including
aszisting with ife skills like budgeting, grocenses, and
hiorme maintenance.
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naw clients served

Increases in the cost of living and the housing
limitations on the Morth Shore and the Sunshine
Coast are significant challenges for our outraach
semvicas, The pandamic continues to reveal unseen
challenges conceming  mental health, substancs use
dizsordars, racial discrimmnation, limited support for
abusad victims still with an abuser, and little support
for the LGBTO+ community, This made our outraach
sanvices, which ramained opanad 1o the public by
appaintment throughout the year, both a challanging
and a needed sarvics,

importantly, despite a doubling of staff capacity over
the last year, wa continued o turn away rmore than
10 clients on the Morth Shore per month and up to
10 clients par month on the Sunshineg Coast, We
continue to advocate with our funder, BC Housing, to
iNcreass supports in our communities.
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After addressing immediate physical and safely needs, Hm-w. | : ":

clients after finding housing, including assisting with life skills like budgeting,

groceries, and home maintenance.
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